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EB5 ATTORNEYS

Working with an EB 5 Attorney Remotely
A comprehensive guide from EB5 Attorneys

The traditional assumption that immigration representation requires sitting across a desk from your

lawyer no longer holds. EB 5 attorneys now routinely represent investors who live thousands of

miles away, across multiple time zones, using encrypted document platforms and video

conferencing. For international investors whose capital, business records, and daily lives are based

overseas, remote representation is often the most practical option. This guide explains how remote

EB 5 attorney relationships work, what technology supports them, and when an in person meeting

still matters.
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How Remote EB 5 Representation Works in Practice

Remote EB 5 representation follows the same legal framework as in person representation. The

attorney client relationship is established through an engagement letter, which can be signed

electronically under the Electronic Signatures in Global and National Commerce Act (ESIGN Act, 15

U.S.C. § 7001). Your attorney still files the I 526E petition with USCIS, responds to Requests for

Evidence, and manages your case through adjustment of status or consular processing. The

difference is logistical, not legal. Initial consultations typically happen over secure video calls.

Document collection occurs through encrypted file sharing platforms rather than hand delivery.

Case updates arrive by email or through a secure client portal rather than in person meetings. Many

EB 5 law firms have operated this way for years because the EB 5 investor population is inherently

international. An investor in Shanghai, Dubai, or São Paulo cannot easily visit a U.S. law office for

every document review. The practical result is that most EB 5 attorneys have refined their remote

workflows to be efficient and thorough. According to USCIS policy, there is no requirement that an

attorney and client meet in person for any part of the I 526E process. Form G 28 (Notice of Entry of

Appearance as Attorney or Accredited Representative) can be signed electronically and filed with

the petition. The attorney's obligation under 8 CFR 1003.102 to provide competent representation

applies equally regardless of whether the relationship is conducted remotely or in person.
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Technology Platforms Used for Secure Communication

EB 5 cases involve highly sensitive financial documents: tax returns, bank statements, corporate

records, and personal identification. The attorney has an ethical obligation under ABA Model Rule

1.6 to make reasonable efforts to prevent unauthorized access to client information. Reputable EB 5

attorneys use platforms that meet this standard. For video conferencing, most firms use Zoom (with

end to end encryption enabled), Microsoft Teams, or Google Meet. For document sharing, platforms

such as Clio, NetDocuments, ShareFile, or firm specific client portals with AES 256 encryption are

standard. Some firms use DocuSign or Adobe Sign for electronic signatures on engagement letters,

declarations, and USCIS forms where permitted. Email communication should use TLS encryption at

minimum, and many firms offer encrypted email options for particularly sensitive exchanges. Ask

your attorney what platforms they use and whether those platforms comply with applicable data

protection standards. If you are based in a jurisdiction with its own data privacy laws (such as the

EU's GDPR or Brazil's LGPD), confirm that the attorney's technology stack respects those

requirements. A firm that still relies on unencrypted email attachments for financial documents is

not meeting modern security expectations.
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Document Collection and E Signatures for EB 5 Cases

The I 526E petition requires extensive documentation of the investor's source of funds, lawful path

of funds, and the investment itself. Collecting these documents remotely requires an organized

system. Most EB 5 attorneys provide a detailed document checklist at the start of engagement,

often organized by category: personal identification, tax records, corporate records, banking

records, gift or inheritance documentation, and investment project documents. Clients upload

documents to a secure portal, where the attorney reviews them and requests clarifications or

additional materials. The process is iterative; expect multiple rounds of uploads and follow up

questions over several weeks or months. For signatures, USCIS accepts electronically signed forms

in many circumstances. USCIS announced in March 2020 (and has extended multiple times) that it

accepts reproduced original signatures, including electronic signatures, on benefit request forms.

As of April 2026, this policy remains in effect. Your attorney will advise which forms require a wet ink

signature and which accept e signatures. Declarations and affidavits supporting the source of funds

narrative typically need to be signed and, in some cases, notarized. Remote notarization is now legal

in most U.S. states and in many countries, though the rules vary. Your attorney should guide you

through the specific notarization requirements for your documents based on your location.



eb5attorneys.com5

Time Zone Management for International Clients

EB 5 investors are spread across every time zone. An attorney in New York might represent clients in

Beijing (12 hours ahead), London (5 hours ahead), and São Paulo (1 hour ahead) simultaneously.

Effective time zone management is a practical skill that distinguishes experienced international

practices from domestic focused firms. During your initial consultation, establish expectations about

communication windows. A good practice is for the attorney to designate specific hours each week

when they are available for calls with clients in your time zone. Some firms employ multilingual staff

or paralegals in different time zones to provide coverage outside U.S. business hours. For urgent

matters, such as a USCIS deadline or an RFE response that requires your input, your attorney should

have a clear protocol for reaching you quickly. Ask about their response time commitments. A

reasonable expectation for non urgent inquiries is a response within one to two business days. For

urgent matters, same day communication should be the standard. Asynchronous communication

tools are often more practical than real time calls when the time difference exceeds eight hours.

Secure messaging through a client portal, detailed emails with specific questions, and recorded

video explanations of complex issues can all substitute for live calls when scheduling is difficult.
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When In Person Meetings Still Matter

While most of the EB 5 process can be handled remotely, certain situations benefit from or require in

person interaction. Consular processing interviews at U.S. embassies and consulates are conducted

in person; your attorney cannot attend the interview in most countries, but some attorneys travel to

the consular city to prepare you in person the day before. If your case involves a particularly

complex source of funds narrative, such as proceeds from multiple business sales across different

countries, an in person working session can be more efficient than multiple video calls for organizing

and reviewing hundreds of pages of financial documentation. Site visits to the EB 5 project are not

required by USCIS, but many investors and attorneys find value in visiting the project location to

verify that construction or operations match the business plan. Some attorneys accompany clients

on these visits. Additionally, if your case is referred to a USCIS interview (which happens

occasionally for I 526E petitions and more frequently for I 829 petitions to remove conditions), your

attorney should attend in person. USCIS interviews are conducted at designated field offices, and

having your attorney present is your right under 8 CFR 292.5(b). For most routine EB 5 matters, in

person meetings are a convenience rather than a necessity. The key is choosing an attorney who

recognizes which situations truly require physical presence and plans accordingly.
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Advantages of Remote EB 5 Representation

Remote representation expands your options significantly. Instead of limiting your search to

attorneys within driving distance, you can select from EB 5 specialists anywhere in the United

States. Since EB 5 is a federal immigration practice, attorneys licensed in any U.S. state can

represent you before USCIS regardless of where you or the attorney are physically located. This

means you can choose the most experienced attorney for your specific situation rather than the

closest one. Cost efficiency is another advantage. Attorneys who operate primarily remotely often

have lower overhead than firms in expensive downtown office towers, and some pass those savings

to clients. You also save on travel costs and time that would otherwise be spent on office visits. For

investors who are running businesses in their home countries while pursuing EB 5, minimizing

disruption to their daily operations is a significant benefit. Documentation efficiency often improves

with remote processes. Digital document management creates a clear audit trail showing when each

document was uploaded, reviewed, and approved. This is more reliable than tracking paper files

across international mail shipments. If USCIS issues an RFE, the attorney can access your entire

document history instantly rather than retrieving physical files from storage.
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Limitations and Risks of Fully Remote Representation

Remote representation is not without drawbacks. The most significant risk is communication

breakdown. Without the natural cadence of in person meetings, some clients feel disconnected from

their case. If your attorney does not proactively provide updates, weeks can pass without any

communication, leaving you uncertain about your case status. Before engaging an attorney

remotely, ask how frequently they provide case updates and through what channels. Another

limitation is the difficulty of verifying attorney credentials and reputation from a distance. When you

cannot visit an office, observe the staff, and assess the operation firsthand, you rely more heavily on

online reviews, referrals, and professional verification. Check the attorney's standing with their state

bar, verify their AILA membership if claimed, and ask for references from past EB 5 clients. Cultural

and language barriers can also be amplified in remote settings. Video calls lack some of the

nonverbal communication cues present in face to face meetings. If you and your attorney do not

share a first language, consider whether the firm has bilingual staff or whether a professional

interpreter should be involved. Finally, some clients simply prefer in person interaction for major

financial and legal decisions. If meeting your attorney face to face gives you greater confidence,

factor that preference into your attorney selection. Many firms offer a hybrid model where the initial

consultation and periodic check ins are in person, while routine case management is remote.
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Evaluating Whether Remote Representation Works for Your Case

To determine whether remote EB 5 representation suits your situation, consider several factors.

First, assess the complexity of your source of funds. If your funds come from a straightforward

salary accumulation documented by W 2s or their equivalent, remote document collection is usually

straightforward. If your funds involve multiple business entities, real estate transactions in different

countries, gifts from family members, and conversions between currencies, the volume and

complexity of documentation may benefit from more interactive review sessions. Second, evaluate

your comfort with technology. You need to be able to upload documents, join video calls, and

communicate through secure platforms. If these activities are unfamiliar, ask whether the firm

provides technical support or onboarding assistance. Third, consider your travel patterns. If you

travel to the United States regularly for business, you may be able to schedule in person meetings

with a U.S. based attorney during those trips while handling everything else remotely. Fourth,

evaluate the attorney's remote infrastructure. Ask specific questions during your consultation: What

client portal do you use? How do you handle document organization? What is your average

response time? How do you manage deadlines across time zones? An attorney who answers these

questions with specific, practiced responses has invested in their remote capability. An attorney

who seems uncertain or improvises answers may not have the systems to support a fully remote

engagement.
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Frequently Asked Questions

1. Can an EB 5 attorney licensed in one state represent me if I live in another state or country?

Yes. EB 5 immigration practice is federal, meaning attorneys file petitions with USCIS, a federal

agency. An attorney licensed in any U.S. state can represent you before USCIS regardless of where

you are located. There is no requirement that your attorney be licensed in the state where the EB 5

project is located or where you plan to reside. This is established under 8 CFR 1001.1(f), which

defines who may practice before the Department of Homeland Security.

2. How do I sign USCIS forms if I am working with my attorney remotely?

USCIS currently accepts electronic signatures on most benefit request forms, a policy that has been

in effect since March 2020 and remains active as of April 2026. Your attorney will typically send

forms through a secure e signature platform such as DocuSign or Adobe Sign. For documents that

require notarization, many states and countries now allow remote online notarization (RON). Your

attorney will advise which specific documents in your case need wet ink signatures versus electronic

signatures.

3. What happens if there is a communication breakdown with my remote attorney?

Address communication concerns directly with your attorney as soon as they arise. Your

engagement letter should specify expected response times and communication protocols. If your

attorney consistently fails to return calls or emails within the agreed timeframe, document the

pattern and raise it formally. If the situation does not improve, you have the right to terminate the

attorney client relationship and retain new counsel. Your former attorney must provide your

complete case file upon request under ABA Model Rule 1.16(d).

4. Is remote representation less effective than in person representation for EB 5 cases?

There is no evidence that remote representation produces worse outcomes for EB 5 petitions. The

quality of the petition depends on the attorney's expertise, the thoroughness of document

collection, and the strength of the source of funds narrative, none of which require physical

proximity. Many of the most experienced EB 5 attorneys in the country have represented the

majority of their clients remotely for years, particularly international investors who cannot easily visit

U.S. offices.
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5. How do remote attorneys handle USCIS interviews for EB 5 cases?

If USCIS schedules an interview for your I 526E or I 829 petition, it will be conducted in person at a

USCIS field office. Your attorney has the right to attend under 8 CFR 292.5(b). For interviews, the

attorney will typically travel to the field office location. Interview preparation, including mock

interviews and document review, can be conducted remotely via video call in the days before the

scheduled interview.

6. What should I look for in a remote EB 5 attorney's technology setup?

Look for a secure client portal for document uploads (not just email), encrypted video conferencing

capability, e signature tools, and a case management system that tracks deadlines and milestones.

Ask whether the firm has experience working with clients in your time zone and whether they have

multilingual staff if language is a consideration. A firm that invested in proper remote infrastructure

will be able to describe their specific tools and processes clearly during the consultation.
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Disclaimer: This guide is provided for general informational purposes only and does not constitute legal advice. Every

immigration case is unique. Consult a qualified immigration attorney for advice specific to your circumstances.

© 2026 EB5 Attorneys. All rights reserved.
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